Booking Terms and Conditions for All Courses

We reserve the right to postpone a course if the teacher is unable to attend and no
replacement can be found at short notice, or, class numbers are insufficient to make the
course viable. Although other dates would always be offered, unfortunately no compensation
can be given for any inconvenience caused by postponement.

Due to organisational and administration costs, we need to establish the following clear terms
of payment:

1) Cancellations within 1 month of any course receive a refund of 50% of the course fee.

2) If cancelling due to illness and a GP certificate can be shown, students can transfer to a
later course subject to a £10 admin fee.

3) Cancellations more than 1 month in advance receive a refund equivalent to 80% of the fee
paid or you can transfer to a later course subject to £10 administration fee.

4) Once Home Study course materials have been received, no refund can be given under
any circumstances.

We reserve the right to change the course content. This is unlikely to occur and we would
only do so in order to improve the structure & sequence of the course for the benefit of the
students. We reserve the right to postpone courses if the teacher is unable to attend and no
replacement can be found at short notice, or, class numbers are insufficient to make the
course viable. Although you would always be offered an alternative date or refund for those
course days always be offered, unfortunately no compensation can be given for any
inconvenience caused. It is worth mentioning however, that we view these circumstances as
highly unlikely and since The Feng Shui Academy was founded in 1996, no PTC course has
ever been postponed (at the time of printing ).

We reserve the right to alter course dates should the need arise. No refund or compensation
can be made for any travel or accommodation fees that you might incur or loss of income or
annual leave.



